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Title:  Job Description
	JV Organisation
Department: Interface & Stakeholder
Reports to: Interface and Stakeholder Director
Specificity: SMT member; line manager responsibility for Communications Team
	Key responsibilities
Establish and deliver suitable and effective internal and external communication strategies and processes.
Develop and communicate the wider business strategy in collaboration with SLT members.
Provide strategic guidance to senior leadership and be a trusted Communications advisor.
Oversee the prioritisation and delivery of all internal and external communications, including press and PR activity, all print communications, digital communications, and community engagement collateral.
Support the Interface and Stakeholder teams in managing reputational matters and champion the legacy and social value impact and reputation of the business.
Own and develop the EKFB brand identity and it’s use for different internal and external interventions.
Ensure that inspiring written and visual communications are consistent and suitable for a variety of audiences and channels.
Provide information channels and initiatives to allow consistent communications across EKF and supply chain.
Partner with different teams across EKFB to foster positive relationships and collect feedback.
Collaborate closely with the communications teams of all parent companies to ensure that all messages are consistent and in line with stakeholder expectations.
Lead of key projects, team events and activities to drive and measure employee engagement and business performance.
Generate PR material and social media content

	Key skills and qualifications
Degree (or similar) level qualification in relevant subject
Professional qualification in a related subject area, e.g. CIM, CIPR
The ability to combine long-term planning and short-term reactive work
Strong oral, written and presentation communications skills
Attention to detail and editing skills
Excellent organisational and leadership skills
Excellent communication and engagement skills
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